* SMS Opt-In Form

Name:

Company:
Date:
Phone Number:

Consent Signature:

Opt-In Statement: By using this opt-in form and providing your information to AMCi-
Wireless, you are consenting to receiving informational text messages, alarms, and
updates regarding the operational status of your remote equipment.

MESSAGE VARIBLE FREQUENCY DISCLOSURE: Message frequency will vary
based on equipment status and monitoring preferences.

General Terms:

This message informs you about important updates regarding text message (SMS)
communications. These changes demonstrate a commitment to providing a better
experience and adhering to industry best practices and regulations.

10DLC Registration: To enhance transparency and minimize spam, AMCi-Wireless
has registered its 10-digit long codes (10DLC) and company information with The
Campaign Registry. This is a requirement for businesses sending messages to US
recipients via 10DLC numbers. AMCi-Wireless is committed to delivering the highest
level of customer satisfaction. If you have any questions or concerns regarding these
updates, please contact AMCi-Wireless Support at: support@amci-wireless.com or call:
(346) 701-5711 (Option 2).

SMS Privacy Policy: This Privacy Policy describes how AMCi-Wireless collects, uses,
and discloses information in connection with its SMS text messaging program (the
“Program”). INFORMATION COLLECTED AND USE: AMCi-Wireless collects the user’s
mobile phone number when they opt in to the Program and may also collect other
information provided during interactions with SMS messages or services. Collected
information is used to send SMS messages, provide requested services, improve the


mailto:support@amci-wireless.com

Program, respond to inquiries, provide reporting, and fulfill legal obligations. DATA
SHARING AND DISCLOSURES: Phone numbers and customer information collected
through the Program are not sold, rented, or traded. Information may be shared with
service providers assisting with the Program and disclosed if required by law or to
protect rights. DATA RETENTION: Information is retained as long as needed for the
Program or as required by law. OPT-OUT: Users can opt out by replying STOP to any
message or contacting AMCi-Wireless Support at: support@amci-sireless.com or call:
(346) 701-5711 (Option 2). USER CHOICES AND RIGHTS: Depending on the user’s
location, they may have rights regarding their personal information, which they can
exercise by contacting AMCi-Wireless. CHANGES TO THIS PRIVACY POLICY: The
SMS Privacy Policy may be modified or canceled without notice. Continued use
constitutes acceptance of changes. CONTACT INFORMATION: Contact AMCi-Wireless
at: support@amci-wireless.com or call: (346) 701-5711 (Option 2) with questions or
concerns.

Terms of Service: By using the AMCi-Wireless Text Messaging Service (“Service”),
users agree to these SMS Terms & Conditions, the general terms, and the privacy
policy. PROGRAM DESCRIPTION: The Service provides status messages, alerts, and
alarms for the customer’s equipment via SMS. MESSAGE FREQUENCY: Message
frequency will vary. OPT-OUT: Text “STOP” to any message to cancel. A confirmation
will be received. To rejoin, contact AMCi-Wireless Support at: support@amci-
wireless.com or call: (346) 701-5711 (Option 2). HELP: For issues, reply “HELP” or
contact AMCi-Wireless Support at: support@amci-wireless.com or call: (346) 701-5711
(Option 2). INTERRUPTION: Carriers are not liable for messaging issues. COSTS:
Message and data rates may apply. Contact the provider for details. If your company
has elected to subscribe to SMS services, these costs will be included in your monthly
airtime subscription. CHANGES TO SERVICE OR TERMS: The Service and Terms may
be modified or canceled without notice. Continued use constitutes acceptance of
changes. CONTACT INFORMATION: Contact AMCi-Wireless Support at:
support@amci-wireless.com or call: (346) 701-5711 (Option 2) with questions or
concerns.

Thank you for your trust in AMCi-Wireless.
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